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MAKING YOU SAFER, SMARTER, BETTER.
LEARNING & TRAINING

 POOL/PACT is proud to offer this specifically curated database of online training modules to help 
ensure school district employees have the required skills and competencies for their role, increase awareness 

and encourage even healthier decision-making among students. You will meet compliance and regulatory 
requirements, with our one-of-a-kind training and learning management system that comes stocked with 

courses specifically for education

RISK MANAGEMENT
Streamline the way you report, track, communicate, and predict incidents and near misses to manage and 

prevent risk and improve safety.

WORKFORCE MANAGEMENT
Simplify employee and staff schedules and ensure qualified personnel can be deployed quickly and accurately.

OPERATIONAL READINESS
Reduce waste and human error with electronic inspections of your inventory, assets and chemicals.

TWELVE CRITICAL TOPIC CATEGORIES

For more information and additional assistance, please contact POOL/PACT’s ELearning Administrator:
Mike Van Houten: elearning@poolpact.com

Athletics - Pg. 2
Emergency Management - Pg. 2
Employment Practices - Pg. 4
Environmental - Pg. 5
Health - Pg.13
Human Resources - Pg. 16
IT / Cyber Security - Pg. 19
Nutrition Services - Pg. 20
Security - Pg. 22
Social and Behavioral - Pg. 22
Special Ed - Pg. 25
Transportation - Pg. 27



SAFE SCHOOLS COURSES ATHLETICS
Athletic Liability 
 This course provides an overview of liability in school athletics. It will review professional preparation and 
instructional competence, avoiding abuse claims, facility and equipment safety, athletic events, camps, and clinics, and 
team transportation issues. This course is 45 minutes.

Concussion Awareness: Athletics (Full Course) 
 This course provides coaches, athletic directors, administrators and other athletic staff members with an 
overview of concussion dangers – as well as best practices to minimize concussion risks and ensure proper care for 
student athletes. Topics include: signs and symptoms of concussions, best practices and policies, including Rowan's Law 
concussion guidelines. This course is 18 minutes.

Sport Supervision and Safety (Full Course) 
 The goal of this course is to provide school employees with information to help diminish the likelihood of injury 
to students participating in physical education and sports. Topics covered include how to provide safety and supervision 
in physical education and sports activities, specific sports and specific concerns, and prevention and treatment of 
concussions. This course is 24 minutes.

Steroid and PED Awareness in Athletics (Full Course) 
 The goal of this course is to provide basic training on the topic of the misuse of steroids and 
performance-enhancing substances by students. This course will define steroids, steroidal supplements, and performance 
enhancing drugs. This course will also cover the physical and mental dangers from using steroids, the best methods for 
education students about steroid usage, and the warning signs of steroid use in your students. This course 26 minutes.

Sudden Cardiac Arrest in Athletes (Full Course) 
 This course will help explain the causes of sudden cardiac arrests and what school and community members can 
do to prevent them among their students. It will also discuss best practices in responding to these rare, but tragic events 
when they occur. This course is 15 minutes.

Title IX and Gender Equity in Athletics (Full Course) 
 Over the last 10 years, more new sports opportunities have been added for males than for females, despite the 
fact that females are still significantly underrepresented in athletic programs. The determination of equality is based on 
comparing the treatment of all male participants to the treatment of all female participants. This course provides staff 
members and administrators an overview of Title IX and how it applies to college and university athletics programs. 
Topics include: the history of Title IX, legal requirements and compliance, equality in treatment and benefits, and   
common questions and myths. This course is 49 minutes.

SAFE SCHOOLS COURSES EMERGENCY MANAGEMENT

Active Shooter for Administrators 
 The course intends to prepare personnel for “active shooter” situations by providing information on how they 
occur and how they may be more effectively prevented. The course will review facts and history, prevention strategies, 
preparedness, and what to do if an "active shooter" incident happens. This course is designed for school administrators 
specifically. This course is 25 minutes. 

Active Shooter for Staff 
 The course intends to prepare personnel for “active shooter” situations by providing information on how they 
occur and how they may be more effectively prevented. The course will review facts and history, prevention strategies, 
preparedness, and what to do if an "active shooter" incident happens. This course is designed for school staff specifically. 
This course is 46 minutes.
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SAFE SCHOOLS COURSES EMERGENCY MANAGEMENT, Continued
Emergency Operations Planning: Building the Plan (Full Course) 
 The goal of this course is to provide the building blocks to either begin your own planning (if you haven't 
started) or to give you common-sense guidelines to modernize your existing Emergency Operations Plan (EOP). Topics 
covered include elements of an effective plan, reasons plan fail, planning preparation, on-site and off-site hazards, and 
building the plan. This course is 19 minutes.

Emergency Operations Planning: Implementing the Plan 
 This course will review the basics of implementing an Emergency Operations Plan (EOP) to ensure that your 
district is prepared to face potential crises. Topics covered include emergency evacuation procedures, communication 
standards, emergency kits, training needs, plan activation in different incidents, and practice (drill) requirements. This 
course is 21 minutes.

Family Reunification (Full Course) 
 The goal of this course is to inform school staff members about Family Reunification Plans as an essential part of 
a Crisis Response Plan. Topics covered include the challenges, elements of an effective plan, procedures to implement the 
plan, student transportation issues, and model family reunification centers. This course is 21 minutes.

Incident Command Systems (Full Course) 
 The goal of this course is to familiarize school administrators with the principles of the Incident Command 
System (ICS). Topics covered include the essentials of a Crisis Response Plan, FEMA's "National Incident Management 
System" (NIMS) standards and how the Incident Command System works, implementing ICS at your school, and ICS 
roles and responsibilities. This course is 21 minutes.

Managing the Aftermath of Tragedy 
 This course is designed to increase awareness regarding the valuable role employees can play in response to a 
death or tragedy in their school community. Topics covered include exploring the impact of a death on the school 
community, reviewing smart policies used by many schools in the aftermath of a tragedy, and reviewing ways employees 
can support students and each other. This course is 21 minutes.

Managing the Aftermath of Tragedy (School Administrators) 
 This course is designed to increase awareness regarding the valuable role employees can play in response to a 
death or tragedy in their school community. Topics covered include exploring the impact of a death on the school 
community, reviewing smart policies used by many schools in the aftermath of a tragedy, and reviewing ways employees 
can support students and each other. This course is 21 minutes.  This version is designed for school administrators.

Supervisor's Role in Safety (Full Course) 
 Supervisors are responsible for the overall safety on campus. Staff who serve in a leadership position have a 
responsibility for the health and welfare of both staff and students. This course examines the supervisor’s role in safety 
planning and explains how to effectively apply best practices to ensure everyone’s safety. This course is 30 minutes.

Tactical Site Surveys (Full Course) 
 This course will help school staff members understand Tactical Site Surveys and how they can increase your 
school's safety and security. Topics covered include facts about Tactical Site Surveys, how to get started, surveying the 
school's grounds, and acting on the site survey's results. This course is 22 minutes.

Terrorism: Awareness and Response (Administrators) 
 This course will help employees address the potential for terrorism in the workplace. Our goal is to empower 
you with awareness, understanding and strategies rather than add to the fear that is often generated by alarmist 
information relating to this important topic.  This version is designed for school administrators only.  This version is 36 
minutes.
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SAFE SCHOOLS COURSES EMERGENCY MANAGEMENT, Continued
Terrorism: Awareness and Response (Staff) 
 This course will help employees address the potential for terrorism in the workplace. Our goal is to empower you 
with awareness, understanding and strategies rather than add to the fear that is often generated by alarmist information 
relating to this important topic. This version is designed for all staff. This version is 36 minutes.

Threat Assessment (Full Course) 
 Threats of violence in schools are a growing problem nationwide. This course provides an overview of school 
threat assessment and ways to implement it effectively. Topics include: the types of threats, threat assessment procedures 
and recommended practices by the U.S. Secret Service, and U.S. Department of Education. This course is 24  minutes.

SAFE SCHOOLS COURSES EMPLOYMENT PRACTICES
Conducting Job Interviews
The course provides supervisory staff members with techniques on conducting an effective interview, with a focus on 
avoiding discrimination. It will review what constitutes discrimination, how to properly prepare for the interview process, 
and how to conduct an effective interview and avoid discriminating against any job candidate. This course is 26 minutes.

Discrimination: Avoiding Discriminatory Practices (Full Course) 
 As a supervisor, it’s essential that you help to establish and maintain a respectful and positive environment. This 
course provides supervisors with an overview of some best practices that will help them manage a diverse environment, 
avoid discriminatory behaviors and create a culture that embraces acceptance and respect for all. This course is 31 
minutes.

Manager Role in Safety and Liability (Full Course) 
 This course is designed to cover the most common issues relevant to new managers while helping reduce losses 
and control costs so resources can stay in the classroom. This course is 38 minutes.

Managing Difficult Behaviors (Full Course) 
 This course provides supervisory staff members with several ways to manage difficult behaviors among staff 
members. Topics covered include taking a look inward, avoiding taking difficult behavior personally, maintaining self-con-
trol, focusing on problem-solving, confronting the employee, using performance management, coaching the behavior, and 
asking the right questions. This course is 20 minutes.

Performance Evaluations (Full Course) 
 This course provides supervisory staff members with an overview of performance management and annual 
performance evaluations. This course will cover the ongoing performance management process, best practices, and the 
performance evaluation/review conversation. This course is 26 minutes.

Retaliation Liability (Full Course) 
 This course provides managers and supervisors with an overview of personal and organizational liability due to 
claims of retaliation. It will review the definition of retaliation, key terms regarding retaliation law, and smart policies and 
practices to avoid retaliation claims. This course is 29 minutes.

Sensitivity Awareness (Full Course) 
 The goal of this course is to provide employees, supervisors, administrators, and other staff members with an 
increased awareness about the unique opportunities and challenges involved in working with different people. Topics 
covered include self-awareness, self-monitoring and perception, emotions, listening skills, and receiving and giving 
feedback. This course is 34 minutes.
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SAFE SCHOOLS COURSES EMPLOYMENT PRACTICES, Continued
ServeEd Child Abuse: Identification & Intervention (Full Course in Arabic) 

Sexual Harassment: Policy and Prevention (Full Course) 
 Sexual harassment can have lasting effects for individuals. People who feel harassed at work can suffer from 
psychological trauma and stress-induced symptoms such as headaches, weight loss, lack of sleep, and even post-traumatic 
stress disorder. It’s up to each and every person in an organization to create a positive, safe, and respectful work environ-
ment that doesn’t tolerate harassment, bullying, or any other exclusive behaviors. This course provides supervisors, man-
agers and employees with strategies for harassment identification, awareness and prevention. Topics include negative and 
exclusive behaviors, legal remedies for people who experience harassment, ways to create a healthy work culture, and 
others.

SAFE SCHOOLS COURSES ENVIRONMENTAL
Accident Investigation 
 This course provides employees with an understanding of proper accident investigation procedures. It will cover 
the purpose of accident investigation, the process for accident investigation, root cause analysis, and requirements for 
writing an accident report for recommendations. This course is 25 minutes. 

Aerial Lift Safety 
 This course provides staff members with an overview of important safety procedures to be used when operating 
any aerial lift. This course is not intended to replace hands-on training for the specific aerial lift that you will be using at 
your job. You must receive hands-on training on the safe use of the specific type and model of lift from a qualified trainer. 
This course is 28 minutes.

Asbestos Awareness (2-hour Course) 
 The course provides staff members with an overview of asbestos, and how to follow proper procedures needed 
to ensure everyone's safety. Topics include: asbestos regulations and schools, origins of asbestos, uses of asbestos, health 
risks, asbestos abatement and the role of staff. This course is 2 hours long and meets AHERA requirements.

Asbestos Awareness (Full Course for Staff) 
 The course provides staff members with an overview of asbestos, and how to follow proper procedures needed 
to ensure everyone's safety. Topics include: asbestos regulations and schools, origins of asbestos, uses of asbestos, health 
risks, asbestos abatement and the role of staff. This course is 58 minutes.

Asbestos Awareness (Refresheren Español) 
 The course provides staff members with an overview of asbestos, and how to follow proper procedures needed 
to ensure everyone's safety. Topics include: asbestos regulations and schools, origins of asbestos, uses of asbestos, health 
risks, asbestos abatement and the role of staff. This course is 25 minutes long and meant to serve as a refresher in Span-
ish.

Asbestos Awareness (Short Refresher) 
 The course provides staff members with an overview of asbestos, and how to follow proper procedures needed 
to ensure everyone's safety. Topics include: asbestos regulations and schools, origins of asbestos, uses of asbestos, health 
risks, asbestos abatement and the role of staff. This course is 25 minutes long and meant to serve as a refresher.

Back Injury and Lifting (Custodial and Maintenance en Español)
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is 22 minutes and in Spanish.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued
Back Injury and Lifting (Custodial and Maintenance) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification.

Back Injury and Lifting (Full Course en Español) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for all school staff and is 22 minutes.

Back Injury and Lifting (Full Course) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for all school staff and is 22 minutes.

Back Injury and Lifting (Nutrition Services) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for nutrition services staff and is 25 minutes.

Back Injury and Lifting (Support Staff en Español) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for support staff and is 22 minutes.

Back Injury and Lifting (Support Staff) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for support staff and is 22 minutes.

Back Injury and Lifting (Teachers and Administrators) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for teachers and admins and is 18 minutes.

Back Injury and Lifting (Transportation) 
 This course tackles the costly problem of back injury by providing practical instruction on back injury prevention 
as well as a variety of safe lifting techniques. We also address the challenges faced by the aging workforce and behavior 
modification. This course is designed for transportation staff and is 25 minutes.

Chemical Spills Overview (Full Course en Español)) 
 The goal of this course is to provide facilities and maintenance staff with an understanding of the steps to be taken 
to minimize the potential for injury and damage to employees and the environment resulting from chemical spills at your 
workplace. The course will review standard operation procedures for a spill, making a Spill Kit, and chemical spill response. 
This is in Spanish and is 24 minutes.

Chemical Spills Overview (Full Course) 
 The goal of this course is to provide facilities and maintenance staff with an understanding of the steps to be taken 
to minimize the potential for injury and damage to employees and the environment resulting from chemical spills at your 
workplace. The course will review standard operation procedures for a spill, making a Spill Kit, and chemical spill response. 
This course is 24 minutes.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued
Commercial Mower Safety (Full Course) 
 This course is designed to provide employees with a general overview of commercial mower rules of operation 
and safety policies. Before operating a mower, operators are also required to know their organization’s policies regarding 
mowing equipment use and safety. The course reviews the basics of commercial mowing, general rules of safe operation 
and mowing safety procedures to accomplish this goal. This course is 26 minutes.

Compressed Gas Safety 
 The goal of this course is to provide a basic understanding of compressed gas and safety in the workplace. It will 
review how to make sure compressed gasses are properly identified, the safe handling and use of compressed gases, how 
to store cylinders properly, and how to transport compressed gas cylinders safely. This course is 15 minutes.

Confined Spaces 
 The goal of this course is to familiarize facilities, maintenance, and custodial staff members with the hazards of 
confined spaces. The course will review the definition of a "confined space", identify potential hazards in a confined space, 
the difference between a Permit and Non-Permit Required confined space, the permit procedures for safety protocols, 
safe working conditions, emergency procedures, and the responsibilities that confined space team members and employ-
ers must follow before entry into a confined space is attempted. This course is 25 minutes.

Confined Spaces (Full Course en Español) 
 The goal of this course is to familiarize facilities, maintenance, and custodial staff members with the hazards of 
confined spaces. The course will review the definition of a "confined space", identify potential hazards in a confined space, 
the difference between a Permit and Non-Permit Required confined space, the permit procedures for safety protocols, 
safe working conditions, emergency procedures, and the responsibilities that confined space team members and employ-
ers must follow before entry into a confined space is attempted. This course is in Spanish and is 25 minutes.

Electrical Safety (Full Course)
 This course, which is designed for support staff working with electricity, addresses a wide variety of electrical 
safety issues in the work environment. The course will review accident and fatality statistics, key terms relating to electric-
ity, "hot work", electrical safety, circuits and loads, and extension cord overloads. This course is 33 minutes.

Electrical Safety (Full Course) 
 This course, which is designed for support staff working with electricity, addresses a wide variety of electrical 
safety issues in the work environment. The course will review accident and fatality statistics, key terms relating to electric-
ity, "hot work", electrical safety, circuits and loads, and extension cord overloads. This course is 33 minutes.

Electrical Safety (Primer) 
 This course, which is designed for support staff working with electricity, addresses a wide variety of electrical 
safety issues in the work environment. The course will review accident and fatality statistics, key terms relating to electric-
ity, "hot work", electrical safety, circuits and loads, and extension cord overloads.

Energy Conservation: All Staff (Full Course) 
 The goal of this course is to familiarize all staff members with information about energy consumption and costs, 
along with ways to make energy use less expensive. This course will cover the differences between energy use in your 
home and at work, the basics of heating and cooling rooms, and smart energy-saving strategies for all staff. This course is 
20 minutes.

Eye and Face Protection (Full Course) 
 The goal of this course is to provide employees with a basic understanding of eye and face protection in the 
workplace. It will review the importance of proper eye and face protection, various types of hazards that contribute to 
eye and face injuries, and which types of personal protective equipment (PPE) are best suited for common work tasks. 
This course is 16 minutes.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued
Eye and Face Protection (Full Course en Español) 
 The goal of this course is to provide employees with a basic understanding of eye and face protection in the 
workplace. It will review the importance of proper eye and face protection, various types of hazards that contribute to 
eye and face injuries, and which types of personal protective equipment (PPE) are best suited for common work tasks. 
This course is 16 minutes and in Spanish.

Facility Emergencies (Full Course) 
 This course gives facility and maintenance supervisors an overview of steps to take to minimize the adverse 
effects of predictable and unpredictable events on facility grounds. It will review preliminary design and construction, 
maintenance and incremental improvements, and emergency preparedness. These response and recovery actions can help 
to minimize costly damage and facility down-time. This course is 22 minutes.

Fall Protection (Full Course) 
 This course helps employees learn about policies and practices designed to protect workers from the most 
common fall risks while performing tasks above a lower surface. The course will review tools to help your staff evaluate 
hazards, fall restraint strategies and systems, and fall arrest strategies and systems. This course is 26 minutes.

Fire and Explosion Hazards (Full Course) 
 This course provides employees with basic knowledge of the dangers associated with fires and explosions, as well 
as appropriate planning and training for these events. The course will review fire basics, chemistry of combustion, explo-
sions, common workplace hazards, and what to do in case of a fire or explosion. This course is 25 minutes.

Fire Extinguisher Safety (Full Courseen Español) 
 This course gives an overview of the fundamentals of proper fire extinguisher use. The course will review the fire 
triangle to show the three elements that cause fires, the five classes of fires as defined by the NFPA, the various types of 
fire extinguishers, and the "PASS" technique of fire extinguisher use. This course is 14 minutes. This course is in Spanish.

Fire Extinguisher Safety (Full Course) 
 This course gives an overview of the fundamentals of proper fire extinguisher use. The course will review the fire 
triangle to show the three elements that cause fires, the five classes of fires as defined by the NFPA, the various types of 
fire extinguishers, and the "PASS" technique of fire extinguisher use. This course is 14 minutes.

Forklift Safety (Full Course) 
 This course provides staff members with an overview of important safety procedures to be used when operating 
a forklift. This course is not intended to replace hands-on training for the specific forklift that you will be using at your 
job. You must receive hands-on training on the safe use of the specific type and model of lift from a qualified trainer. This 
course is 17 minutes.

General Safety Orientation (Full Course en Español ) 
 General Safety Orientation is a concise overview of workplace safety concepts and issues designed primarily for 
new employees. The course explains the importance of key workplace safety topics such as safety committees, fall 
protection, protective equipment, confined space, hazard communications, bloodborne pathogens, and much more. It's an 
excellent way to lay a foundation of safety appreciation and awareness by making sure that your new hires are well 
grounded in key safety concepts. This course is 14 minutes. This course is in Spanish.

General Safety Orientation (Full Course) 
 General Safety Orientation is a concise overview of workplace safety concepts and issues designed primarily for 
new employees. The course explains the importance of key workplace safety topics such as safety committees, fall 
protection, protective equipment, confined space, hazard communications, bloodborne pathogens, and much more. It's an 
excellent way to lay a foundation of safety appreciation and awareness by making sure that your new hires are well 
grounded in key safety concepts. This course is 14 minutes.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued
Hand and Power Tool Safety Overview (Full Course en Español)
 This course will provide employees with an understanding of the best practices for safely operating hand and 
power tools on the job. The course will review basic hand tool safety, guarding requirements for power tools, and safety 
requirements for power tools. This course is 25 minutes. This course is in Spanish.

Hand and Power Tool Safety Overview (Full Course) 
 This course will provide employees with an understanding of the best practices for safely operating hand and 
power tools on the job. The course will review basic hand tool safety, guarding requirements for power tools, and safety 
requirements for power tools. This course is 25 minutes.

Hazard Communication: Right to Understand (GHS) (Full Course en Español)
 The goal of this course is to provide an understanding of hazardous chemicals and their specific dangers, as well 
as actions you can take to protect yourself and others. This course is 26 minutes. This course is in Spanish.

Hazard Communication: Right to Understand (GHS) (Full Course) 
 The goal of this course is to provide an understanding of hazardous chemicals and their specific dangers, as well 
as actions you can take to protect yourself and others. This course is 26 minutes.

Hearing Loss Prevention (Full Course en Español)
 The course reviews the basics of hearing loss prevention, the definition of noise as well as common examples, 
various controls to eliminate noise, personal protective equipment (PPE) related to noise attenuation, and OSHA stan-
dards for hearing loss prevention. This course is 13 minutes. This course is in Spanish.

Hearing Loss Prevention (Full Course) 
 The course reviews the basics of hearing loss prevention, the definition of noise as well as common examples, 
various controls to eliminate noise, personal protective equipment (PPE) related to noise attenuation, and OSHA stan-
dards for hearing loss prevention. This course is 13 minutes.

Heat Illness Prevention 
 This course is designed for any employee that may be exposed to conditions of excessive heat. The course 
reviews the causes of heat illness, the symptoms and effects of heat illness, how to minimize and treat heat illness on the 
job, and how to recognize and treat the more dangerous outcome of heat overexposure (heat stroke). This course is 15 
minutes.

Heat Illness Prevention (Full Course en Español)
 This course is designed for any employee that may be exposed to conditions of excessive heat. The course 
reviews the causes of heat illness, the symptoms and effects of heat illness, how to minimize and treat heat illness on the 
job, and how to recognize and treat the more dangerous outcome of heat overexposure (heat stroke). This course is 15 
minutes.

Indoor Air Quality Awareness (Full Course)  
 The goal of this course is to familiarize school administrators with the principles of the Incident Command 
System (ICS). Topics covered include the essentials of a Crisis Response Plan, FEMA's "National Incident Management 
System" (NIMS) standards and how the Incident Command System works, implementing ICS at your school, and ICS 
roles and responsibilities. This course is 21 minutes.

Integrated Pest Management (Full Courseen Español)
 Integrated pest management (IPM) isn’t just pest control, but a way to think and react to everyday actions that 
can either invite or discourage pests from entering your building. Among its many benefits, IPM can help reduce pesticide 
use, and establish a healthier learning environment for children. This course provides school faculty and staff members 
with the principles of an effective IPM program and the steps needed for proper implementation. Topics include: IPM 
basics, treatments and tenets, and roles and requirements. This course is 27 minutes. This course is in Spanish.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued

Integrated Pest Management (Full Course) 
 Integrated pest management (IPM) isn’t just pest control, but a way to think and react to everyday actions that 
can either invite or discourage pests from entering your building. Among its many benefits, IPM can help reduce pesticide 
use, and establish a healthier learning environment for children. This course provides school faculty and staff members 
with the principles of an effective IPM program and the steps needed for proper implementation. Topics include: IPM 
basics, treatments and tenets, and roles and requirements. This course is 27 minutes.
 
Ladder Safety
 This course reviews one of the top work-loss issues: falls from a height due to inappropriate use of equipment 
(tables or chairs in place of a ladder). The course demonstrates the importance of using the proper equipment to work 
safely above the floor and reviews ladder safety basics, how to make safe choices, and ladder safety planning.  This course 
is 28 minutes.

Lead Safety Awareness (Full Course) 
 The goal of this course is to provide school support staff members with basic knowledge about the dangers of 
lead in their school as well as proven strategies to safeguard students and staff. Topics include understanding the hazards, 
locating the hazards, and managing and eliminating the hazards. This course is 15 minutes.

Lockout/Tagout: Energy Release (Full Course en Español) 
 The goal of this course is to provide employees with a basic understanding of lockout/tagout procedures. The 
course will review how to recognize hazardous energy sources in your workplace, the methods and means necessary for 
energy isolation and control, the purpose and use of the energy control procedure, and the dangers of attempting to 
restart or reenergize equipment that is locked out or tagged out. This course is 13 minutes. This course is in Spanish.

Lockout/Tagout: Energy Release (Full Course) 
 The goal of this course is to provide employees with a basic understanding of lockout/tagout procedures. The 
course will review how to recognize hazardous energy sources in your workplace, the methods and means necessary for 
energy isolation and control, the purpose and use of the energy control procedure, and the dangers of attempting to 
restart or reenergize equipment that is locked out or tagged out. This course is 13 minutes.

Material Safety Data Sheets (Full Course en Español) 
 SafeSchools Material Safety Data Sheets course reviews procedures related to hazard chemical exposures for 
products that can be commonly found in schools. The course details the purposes and uses of material safety data sheets, 
and provides information on the OSHA CFR 1910.1200 standard. It also identifies where products with hazardous 
chemicals are commonly found in a school district environment (more places than you might think!). This course is 21 
minutes. This course is in Spanish.

Material Safety Data Sheets (Full Course) 
 SafeSchools Material Safety Data Sheets course reviews procedures related to hazard chemical exposures for 
products that can be commonly found in schools. The course details the purposes and uses of material safety data sheets, 
and provides information on the OSHA CFR 1910.1200 standard. It also identifies where products with hazardous 
chemicals are commonly found in a school district environment (more places than you might think!). This course is 21 
minutes.

Mercury Spills (Full Course en Español) 
 Incidents involving mercury spills are not as rare as you may think. They can also be dangerous. Mercury can be 
found in many places including thermostats, wall switches, fluorescent lights, and batteries. It's important for all employ-
ees to be aware of the dangers caused by mercury spills. The goal of this course is to increase the awareness of employ-
ees regarding mercury dangers as well as to familiarize you with appropriate procedures in case of a mercury spill. This 
course is 16 minutes. This course is in Spanish.

Mercury Spills (Full Course) 
 Incidents involving mercury spills are not as rare as you may think. They can also be dangerous. Mercury can be 
found in many places including thermostats, wall switches, fluorescent lights, and batteries. It's important for all employ-
ees to be aware of the dangers caused by mercury spills. The goal of this course is to increase the awareness of employ-
ees regarding mercury dangers as well as to familiarize you with appropriate procedures in case of a mercury spill. This 
course is 16 minutes.
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SAFE SCHOOLS COURSES ENVIRONMENTAL, Continued
Office Ergonomics (Full Course) 
 The Office Ergonomics course tackles two important areas for all personnel: repetitive stress injuries and cumulative 
trauma disorder (CTD). The course reviews techniques to improve posture and technique, stretching exercises, and provides 
instruction on proper workspace arrangement including chair, table, and computer terminal configurations. This course is 15 
minutes. 
 
Personal Protective Equipment (PPE) (en Español) 
 This course covers the basics of hazard assessments to determine required PPE as well as various types of PPE. Specifically, 
the course content addresses eye and face protection, hand and arm protection, foot and shin protection, safety footwear, and 
general work clothing. Lastly, the course re-emphasizes the training requirements for personal protective equipment. This course is 
18 minutes. This course is in Spanish.

Personal Protective Equipment (PPE) (Full Course) 
 This course covers the basics of hazard assessments to determine required PPE as well as various types of PPE. Specifically, 
the course content addresses eye and face protection, hand and arm protection, foot and shin protection, safety footwear, and 
general work clothing. Lastly, the course re-emphasizes the training requirements for personal protective equipment. This course is 
18 minutes.

Playground Maintenance & Inspection (Full Course) 
 Playground Maintenance gives an overview of the fundamentals of preventing playground hazards. The course illustrates the 
most common hazards, as well as nationally-recognized standards for playground equipment. The course details important 
fall-surfacing criteria to minimize playground injury as well as proper use zones for playground equipment. Inspection checklists are 
also covered. This course is 19 minutes.

Playground Supervision (Full Course) 
 This course gives an overview of the fundamentals of playground supervision. It will review a playground supervisor's 
responsibilities for active monitoring, the most common hazards on the playground and how to protect children from them, and 
procedures and policies. This course is 19 minutes.
espirable Crystalline Silica Awareness (Full Course) 
Respirable Crystalline Silica Awareness (Full Course)
 This course is designed to help those who work with crystalline silica on the job or in the classroom understand the 
hazards associated with the mineral and how to implement specific dust controls as provided in the industry standard that sets 
permissible exposure limits. This course is 16 minutes.

Respiratory Protection (Full Course) 
 Personnel must occasionally work in surroundings where breathing hazards are present. Fumes, mists, gases, dust, and fibers 
are all types of respiratory hazards that can exist in school environments. Thorough knowledge of respiratory protection is 
necessary if workers are to do their jobs safely and effectively. The goal of this course is to familiarize support staff members with 
the basics of protecting respiratory health through the proper use and maintenance of respirators. This course is 18 minutes.

Safety Committee Operations (Full Course) 
 The goal of this course is to provide employees with an understanding of the purpose of safety committees and how they 
operate. This course outlines safety committee basics, methods of conducting safety meetings, workplace hazard identification, and 
incident and accident investigation. This course is 17 minutes.

Safety Data Sheets (Full Course en Español) 
 This course provides staff with an understanding of Safety Data Sheets as they relate to hazardous chemicals, and the 
knowledge needed to use the information found in SDSs to protect yourself and others in your workplace. The course will review 
how SDSs are organized and why they're necessary for hazardous chemicals, the different sections of an SDS and the information 
found in each, the GHS requirements and how they will affect SDSs, and how to use the information found on an SDS to handle 
chemicals safely. This course is 19 minutes. This course is in Spanish.

Safety Data Sheets (Full Course) 
 This course provides staff with an understanding of Safety Data Sheets as they relate to hazardous chemicals, and the 
knowledge needed to use the information found in SDSs to protect yourself and others in your workplace. The course will review 
how SDSs are organized and why they're necessary for hazardous chemicals, the different sections of an SDS and the information 
found in each, the GHS requirements and how they will affect SDSs, and how to use the information found on an SDS to handle 
chemicals safely. This course is 19 minutes.

Scaffolding Safety (Full Course) 
 The goal of this course is to provide employees with a basic understanding of the best practices involving the safe use of 
scaffolding, including both assembly and safe procedures for scaffolding use. Topics covered include basic information and facts, 
training requirements, structural requirements, safety practices and procedures, and safety policies for employees. Note: if you are 
located in the state of California, additional ‘hands-on’ training may be required. This course is 22 minutes.
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Scent Awareness (Full Course) 
 Environmental sensitivities are more common than you might expect. This course provides staff members with an overview 
of how scented products can affect individuals with allergies, asthma or environmental sensitivities and provide helpful practices for 
individuals and organizations to support a respectful, healthy and safe learning and working environment. This course is 15 
minutes.

Science Laboratory Chemical Spills (Full Course) 
 This course addresses chemical spills in school labs, including emergency procedures and how to clean them. This 
course is 27 minutes.

Scissor Lift Safety (Full Course) 
 This course provides staff members with an overview of important safety procedures to be used when operating 
a scissor lift. This course is not intended to replace hands-on training for the specific scissor lift that you will be using on 
your job. This course is 21 minutes.

Slips, Trips and Falls (Full Course - Support Staff) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
course is designed for all school support staff members, including custodial, maintenance and facilities, nutrition services 
and others who work in supporting positions. This course is 26 minutes.

Slips, Trips and Falls (Custodians, Maintenance and Facilities) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is designed for custodians and maintenance, and is 23 minutes.

Slips, Trips and Falls (Full Course en Español) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is the full general version and is 29 minutes. This course is in Spanish.

Slips, Trips and Falls (Full Course, Teachers and Administrators) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is designed for teachers and admins.

Slips, Trips and Falls (Full Course) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is the full general version and is 29 minutes.

Slips, Trips and Falls (Nutrition Services) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is designed for nutrition services employees to help reduce the likelihood of a slip, trip or fall. This course is 20 
minutes.

Slips, Trips and Falls (Refresher) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
version is designed for all employees, and serves as a refresher/condensed version of the full Slips, Trips and Falls course. 
This course is 14 minutes.

Slips, Trips and Falls (Support Staff en Español) 
 This course provides specific guidelines to help prevent slip, trip and fall injuries, best practices for walking on 
slippery surfaces, precautions to avoid trip hazards and safety policies that keep employees from taking fall risks. This 
course is designed for all school support staff members, including custodial, maintenance and facilities, nutrition services 
and others who work in supporting positions. This course is 26 minutes. This version is in Spanish.

Stormwater Management Overview (Full Course) 
 This course gives employees an overview of stormwater management issues, including stormwater pollution, 
stormwater management solutions, as well as the best management practices and more. It will review sources of 
stormwater pollution and their effects on the environment, typical stormwater management solutions, the best practices 
when seeking a "greener" or more natural solution to stormwater issues, and policies and regulations surrounding the 
management of stormwater. This course is 24 minutes.
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Utility Cart Safety (Full Course en Español)  
 The goal of this course is to provide staff members with a general overview of utility cart operational rules and 
safety policies. Before employees operate a utility cart, they are required to know their employer's policies regarding 
utility cart usage and safety. Our course will review utility cart basics, general rules of safe operation, and safety 
procedures. This course is 23 minutes. This course is in Spanish.

Utility Cart Safety (Full Course) 
 The goal of this course is to provide staff members with a general overview of utility cart operational rules and 
safety policies. Before employees operate a utility cart, they are required to know their employer's policies regarding 
utility cart usage and safety. Our course will review utility cart basics, general rules of safe operation, and safety 
procedures. This course is 17 minutes.

Welding, Cutting and Brazing Safety Awareness (Full Course) 
 The goal of this course is to provide maintenance and facilities staff members with a basic understanding of the 
safety requirements for welding, cutting, and brazing, as well as policies that help ensure safety for both you and others in 
your workplace. This course is designed only as a supplement to your employer's hands-on, product-specific safety 
training on proper tool use. It will review fire prevention and protection, personal protection, ventilation and protection 
of employee health, and safety requirements for specific types of welding. This course is 22 minutes.

Workplace Injury Prevention (Full Course) 
 This course provides an overview of simple strategies to avoid common workplace injury hazards. Primary 
themes include: back injury prevention; slip, trip and fall prevention; ergonomic injury avoidance; and safety during 
incidents of workplace violence. This course is 27 minutes.
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AED (Automated External Defibrillators) 
 This course is a concise tutorial designed for all faculty and staff, focusing on the use of automated external 
defibrillators. The course content addresses how lifesaving AEDs are used in health emergencies. Note: This course is 
designed to be a complement to hands-on AED training. This course is 22 minutes.

Bedbugs in Schools (Full Course en Español)
 The goal of this course is to provide school staff members with information about the problem of bedbugs in 
schools. Topics covered include basic facts about bedbugs, bedbugs in schools, how to respond, and communicating with 
parents. This course is 14 minutes. This course is in Spanish.

Bedbugs in Schools (Full Course) 
 The goal of this course is to provide school staff members with information about the problem of bedbugs in 
schools. Topics covered include basic facts about bedbugs, bedbugs in schools, how to respond, and communicating with 
parents. This course is 14 minutes.

Bloodborne Pathogen (Full Course) 
 Working in any environment with a high concentration of people can increase the risk of exposure to germs and 
infectious agents on a daily basis. Specifically, bodily fluids can put you in danger of infection. Bloodborne pathogens are 
infectious microorganisms in human blood that can cause disease. This course is designed to provide an overview of the 
dangers posed by bloodborne pathogens and steps you can take to protect yourself and others from exposure. Topics 
covered include exposure risk, OSHA guidelines, universal precautions, personal protective equipment, and safe cleanup 
and disposal practices. This course is 22 minutes.

Bloodborne Pathogen (Refresher) 
 Working in any environment with a high concentration of people can increase the risk of exposure to germs and 
infectious agents on a daily basis. Specifically, bodily fluids can put you in danger of infection. Bloodborne pathogens are 
infectious microorganisms in human blood that can cause disease. This course is designed to provide an overview of the 
dangers posed by bloodborne pathogens and steps you can take to protect yourself and others from exposure. Topics 
covered include exposure risk, OSHA guidelines, universal precautions, personal protective equipment, and safe cleanup 
and disposal practices. This course is a quick refresher at 15 minutes.

Cardiopulmonary Resuscitation: CPR (Full Course) 
 This course focuses on key CPR techniques, considerations, and precautions for all staff. Note: There are 
additional requirements to complete this course. This course is not intended to replace hands-on training for CPR. You 
must receive hands-on training from a qualified trainer. This course is 16 minutes.
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Common Illness Prevention (Full Course) 
 Illness can spread quickly throughout your workplace. The goal of this course is to provide employees with 
information on common communicable diseases and how to prevent and manage them. The course reviews facts about 
communicable diseases, how illness spreads, and preventing the spread of common illnesses. This course is 15 minutes.

First Aid (Full Course en Español)
 This tutorial is an overview of key first aid issues and concerns for employees. The course will review scene 
safety, universal precautions, and what first aid procedures should be taken for physical trauma, chronic conditions, 
fractures, burns, and bleeding. Note: There are additional requirements to complete this course. This course is not 
intended to replace hands-on training for CPR. You must receive hands-on training from a qualified trainer. This course 
is 40 minutes.

Head Lice (Full Course en Español) 
 The goal of this course is to familiarize school staff members about the problem of head lice among school 
children. Topics covered include what lice are, treating lice, preventing lice, and communicating about lice. This course is 
ten minutes. This course is in Spanish.

Head Lice (Full Course) 
 The goal of this course is to familiarize school staff members about the problem of head lice among school 
children. Topics covered include what lice are, treating lice, preventing lice, and communicating about lice. This course is 
ten minutes.

Health Emergencies: Asthma Awareness (Full Course en Español) 
 This course focuses on the symptoms, treatment and monitoring of asthma and is designed for all staff 
members indirectly involved with students with asthma. This course covers statistics on increasing prevalence of 
asthma among students, the definition of asthma, signs and symptoms of asthma attacks, an overview of asthma 
treatments (including inhalers and nebulizers), and important health care considerations in minimizing asthma attacks. 
This course is 16 minutes. This course is in Spanish.

Health Emergencies: Asthma Awareness (Full Course) 
 This course focuses on the symptoms, treatment and monitoring of asthma and is designed for all staff 
members indirectly involved with students with asthma. This course covers statistics on increasing prevalence of 
asthma among students, the definition of asthma, signs and symptoms of asthma attacks, an overview of asthma 
treatments (including inhalers and nebulizers), and important health care considerations in minimizing asthma attacks. 
This course is 16 minutes.

Health Emergencies: Choking and the Heimlich Maneuver (Full Course) 
 The goal of this course is to provide school staff members with an overview of choking emergencies, including 
how to perform the Heimlich Maneuver. Topics covered include choking hazards, how to tell if someone is choking, and 
performing the Heimlich Maneuver. This course is 10 minutes.

Health Emergencies: Diabetes Awareness (Full Course) 
 All staff members should know the basics of diabetes and be ready to respond to ensure the safety of others. 
This course will cover statistics on the prevalence of diabetes among students, definition of Type 1 and Type 2 diabetes, 
signs and symptoms of diabetic complications, an overview of hypoglycemia and hyperglycemia and important health 
care considerations in minimizing diabetes emergencies. This course is 13 minutes.

Health Emergencies: Hemophilia (Full Course) 
 This course is a concise tutorial designed for all staff members.  Hemophilia is a rare disease characterized by 
the deficiency of clotting proteins found in blood plasma. All employees must know the basics of hemophilia to be 
ready to respond to ensure the safety of students with hemophilia. This course covers statistics on hemophilia, levels of 
severity of hemophilia, symptoms and complications of hemophilia, and suggestions to minimize injury. This course is 11 
minutes.

Health Emergencies: Life-Threatening Allergies (Full Course) 
 This course is a concise tutorial designed for all staff members. Life-threatening allergies are steadily increasing, 
and all employees must know the basics and be ready to respond to ensure the safety of students and staff. This course 
covers examples of life-threatening allergies that are common among students, the definition and explanation of 
anaphylaxis, symptoms of anaphylaxis and anaphylactic shock, an overview of Epi-Pens and their proper use, and 
importance health care considerations in minimizing allergic reactions. This course is 13 minutes.
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Health Emergencies: Overview (Full Course) 
 This course is a tutorial designed for all staff members that focuses on the four major chronic conditions 
prevalent among students. The course provides a brief overview of asthma, diabetes, life-threatening allergies, and 
seizures. This course will cover statistics on increasing prevalence of chronic conditions among students, definitions of 
these chronic conditions, signs and symptoms of the major chronic health conditions, and important health care 
considerations in minimizing health emergency risks. This course is 22 minutes.

Health Emergencies: Seizures (Full Course) 
 This course is a concise tutorial designed for all staff members. All employees must know the basics of epilepsy 
and seizures to be ready to respond to ensure the safety of students. This course covers statistics on epilepsy and 
seizures in general, definitions of types of seizures and their various symptoms, first aid suggestions for seizures, and 
suggestions to minimize injury. This course is 27 minutes.

HIV/AIDS Awareness (Full Course) 
 This course is a tutorial designed for all staff members that focuses on the Human Immunodeficiency Virus 
(HIV) and the disease of Acquired Immunodeficiency Syndrome (AIDS). Both the virus and the disease are examined 
from the perspectives of impact to students and impact to the workplace. This course covers the history and 
epidemiology of HIV and AIDS, methods of transmission of HIV, universal precautions to mitigate the risks of virus 
transmission, treatments and prognosis for individuals with HIV or AIDS, and confidentiality and rights of workers with 
HIV or AIDS. This course is 10 minutes.

Medication Administration Basics (Full Course) 
 The goal of this course is to provide school staff members with a basic understanding of the procedures 
required to safely provide medications to students. Topics covered include components of medication orders for 
schools, safe and proper medication management in schools, basic procedures for administering medication and special 
situations regarding giving medication to students. This course is 25 minutes.

Medication Administration: Diastat (Full Course) 
 The goal of this course is to provide school staff members with a basic understanding of the procedures to 
safely administer Diastat to a student. Topics covered include signs and symptoms of a seizure and general 
administration instructions for Diastat. Always consult and follow your school's policies whenever administering any 
medication to students. This course is 14 minutes.

Medication Administration: Epinephrine Auto-Injectors (Full Course) 
 The goal of this course is to provide school staff members with a basic understanding of the procedures 
required to safely administer an epinephrine auto-injector to a student. Topics covered include common allergens found 
in a school setting, signs and symptoms of anaphylaxis, general administration instructions for all epinephrine 
auto-injectors, and simple first aid steps to support the student. This course is 20 minutes.

Medication Administration: Glucagon (Full Course) 
 The goal of this course is to provide school staff members with a basic understanding of the procedures 
required to safely administer a glucagon injection to a student. Topics covered include signs and symptoms of severe 
hypoglycemia and general administration instructions for all glucagon injections. Always consult and follow your school's 
policies whenever administering any medication to students. This course is 15 minutes.

MRSA Awareness (Full Course) 
 This course provides basic information about MRSA infections, along with prevention and management 
strategies. The course reviews the facts about MRSA, how MRSA spreads, dealing with MRSA prevention in the 
workplace, and preventing the spread of MRSA. This course is 15 minutes.

Opioid Overdose Response Awareness (Full Course) 
 Each day more than 130 people in the U.S. die after overdosing on opioids, such as prescription narcotics, 
heroin and fentanyl creating a national health crisis. However, opioid emergency-related deaths often can be prevented, 
if the person receives emergency medical care and timely administration of an opioid reversal agent. This course gives 
staff members an overview of opioid overdose response procedures and the usage, storage and maintenance of opioid 
reversal agents, such as naloxone. Topics include types of opioids, signs and symptoms of an overdose, sample naloxone 
administration procedures, and after-incident resource identification. added this to the end: Note: if you are located in 
the state of California, additional ‘hands-on’ training may be required. This course is not intended nor is it sufficient as a 
substitute for hands-on training. This course is 20 minutes.

Pandemic Flu (Full Course) 
 This course is designed to educate all staff members on the threat of Pandemic Flu. This course will cover the 
definition of key terms such as pandemic, the value of precaution over panic, the importance of following policies, the 
threat of pandemic and how viruses originate and spread, the history of pandemics, Swine Flu and the H1N1 strain, and 
practical considerations for employees. This course is 23 minutes.
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Return to Learn Following a Concussion: Tier 1 Classroom Supports 
 Children and adolescents are among those at the greatest risk for sustaining a concussion. And the symptoms 
can range from short and mildly annoying to long and debilitating. As educators, we know that we have an obligation to 
support any and all students who struggle at school, regardless of why they struggle. That makes a return-to-learn 
protocol both a medical and educational initiative. This course provides school faculty and staff members with an 
overview of return-to-learn strategies for students experiencing short-term effects of concussions. Topics include: the 
characteristics of a concussion, principles of return-to-school and return-to-learn protocol, Tier 1 classroom supports, 
strategies for managing mental fatigue, slowed processing speed and short-term memory, and ways to adjust academic 
supports. This course is 32 minutes.

Severe Bleeding Response: Wound Packing and Tourniquet Use (Full Course) 
 Uncontrolled bleeding from a trauma-induced injury is preventable, and the more people who know how to 
control bleeding for an injured person, the greater the chance that lives will be saved. This course is designed to 
promote awareness of severe bleeding first response procedures. Topics include responding to emergencies, the 
importance of state laws and employer policies, first aid procedures and how to use bleeding control kits. This course is 
14 minutes.

Stress Management (Full Course) 
 This course will provide employees with information needed to manage and reduce stress. Common themes 
include understanding stress and its effects on you, ways to manage stress, and ways to stay ahead of stress. This course 
is 31 minutes.

Student Mental Health: Awareness,  Intervention and Referral 
 Students carry their mental health needs with them wherever they go – including school. Mental health issues 
can negatively affect a child’s ability both to learn and to follow classroom guidelines for behavior. Educators are 
uniquely positioned to notice mental health struggles and are obligated to report those concerns so students can get 
the help they need. This course is designed to provide an overview of student mental health concerns and educators’ 
responsibilities. Topics covered include the scope of mental health needs in school-age students; how anxiety and 
depression present in young people; warning signs and risk factors; and when and how to intervene and refer/report 
students who need support. This course is 20 minutes.

SAFE SCHOOLS COURSES HUMAN RESOURCES

ADA Compliance in Business 
 Signed into law in 1990, the Americans with Disabilities Act is a civil rights law that prohibits discrimination 
against individuals with disabilities in all areas of public life, including jobs, schools, transportation and all public and 
private places that are open to the general public. This course is designed to provide school administrators and 
personnel with an overview of obligations under title II of the Americans with Disabilities Act to evaluate the 
accessibility of programs and facilities and create a comprehensive transition plan. This course is 37 minutes.

ADA Title II Evaluation and Transition Plans 
 Signed into law in 1990, the Americans with Disabilities Act is a civil rights law that prohibits discrimination 
against individuals with disabilities in all areas of public life, including jobs, schools, transportation and all public and 
private places that are open to the general public. This course is designed to provide school administrators and 
personnel with an overview of obligations under title II of the Americans with Disabilities Act to evaluate the 
accessibility of programs and facilities and create a comprehensive transition plan. This course is 34 minutes long.

Americans with Disabilities Act Overview 
 This course is designed to provide an overview of the Americans with Disabilities Act (ADA) and how it might 
apply in schools. It covers ADA basics, such as what qualifies as a disability and reasonable accommodation, program 
accessibility under title II, the differences between the Individuals with Disabilities in Education Act and the ADA, and 
effective communication in the educational context. This course is 26 minutes.

Boundary Invasion (Full Course en Español) 
 This course reviews the responsibilities of staff members as mandatory reporters of child abuse, as well as 
identifies boundary invasion policies and practices that protect students and staff. This course covers the law as it 
relates to mandatory reporting of suspected child abuse, including sexual misconduct between staff and students, 
boundary invasion dangers and behaviors that are inappropriate in relationships with students, and effective boundary 
policies that educational institutions can employ. The content in this course was designed with care and sensitivity; 
however, some may find certain topics personally upsetting, especially for survivors of sexual abuse or assault. If you feel 
the need to talk with someone, please contact your Human Resources Administrator or a related resource in your 
community. This course is 29 minutes and in Spanish.
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Boundary Invasion (Full Course) 
 This course reviews the responsibilities of staff members as mandatory reporters of child abuse, as well as 
identifies boundary invasion policies and practices that protect students and staff. This course covers the law as it relates 
to mandatory reporting of suspected child abuse, including sexual misconduct between staff and students, boundary 
invasion dangers and behaviors that are inappropriate in relationships with students, and effective boundary policies that 
educational institutions can employ. The content in this course was designed with care and sensitivity; however, some may 
find certain topics personally upsetting, especially for survivors of sexual abuse or assault. If you feel the need to talk with 
someone, please contact your Human Resources Administrator or a related resource in your community. This course is 
25 minutes.

Conflict Management: Managing the Angry Parent (Full Course) 
 This course is designed for any school staff member who may need to address the concerns of an angry parent. 
Topics include an explanation of "de-escalation" and a list of de-escalation strategies, an overview of the four basic 
Conflict Management models, and a description of effective interpersonal communication strategies. This course is 22 
minutes.

Conflict Management: Staff-to-Staff 
 Conflicts that go unmanaged can have a negative effect on the working environment. However they also can 
provide a means to teach and model problem-solving skills for colleagues and students. This course provides college and 
university faculty and staff members with an overview of staff-to-staff conflict, as well as basic conflict management 
models. Topics include: staff conflicts, consequences and the steps to problem solving. This course is 16 minutes.

Conflict Management: Student-to-Student (Full Course) 
 Conflicts that go unmanaged can have a negative effect on the school environment. This course provides school 
staff members with an overview on student-to-student conflict, and several ways to respond. Topics include: student 
conflicts, consequences and basic conflict management models. This course is 22 minutes.

Customer Service Overview (Full Course for Administrators) 
 The goal of this course is to provide staff members with an overview of customer service skills while recognizing 
the importance of high standards of service. The course will review the definition of customer service, the importance of 
customer service, and strategies for customer service standards. This course is 12 minutes.

Customer Service Overview (Full Course for Support Services)) 
 The goal of this course is to provide staff members with an overview of customer service skills while recognizing 
the importance of high standards of service. The course will review the definition of customer service, the importance of 
customer service, and strategies for customer service standards. This course is 12 minutes.

Customer Service Overview (Full Course for Teachers) 
 The goal of this course is to provide staff members with an overview of customer service skills while recognizing 
the importance of high standards of service. The course will review the definition of customer service, the importance of 
customer service, and strategies for customer service standards. This course is 10 minutes.

Discrimination Awareness in the Workplace 
 Although we’ve long understood that discrimination and harassment are unlawful in the workplace, it's clear from 
news headlines that it’s still prevalent. That’s why it’s critical that employees understand their workplace policies regarding 
discrimination and know their roles and obligations. This course is designed to provide basic awareness and 
understanding of discrimination. This awareness can help employees avoid discriminatory behaviors and build a school 
culture that reflects inclusivity and respect for all. This course is 22 minutes.

Diversity Awareness: Staff-to-Staff (Full Course) 
 The goal of this course is to provide staff with an awareness of how a diverse workforce strengthens an 
organization. The course examines behaviors, both unintentional and intentional, that can discriminate or contribute to a 
hostile work environment. It also discusses ways to respond or even intervene in discriminatory acts that are in concert 
with your organization's policies and showcase positive reinforcing behaviors that show respect and appreciation for staff 
who are different than you. This course is 25 minutes.

Diversity Awareness: Staff-to-Student (Full Course) 
 The goal of this course is to provide school staff members with an overview of issues related to staff-to-student 
diversity. Topics covered include defining diversity, identifying behaviors - both intentional and unintentional - that can 
discriminate or contribute to a hostile learning environment, examining communication strategies that will enable staff 
members to comply with district and state policies, and exploring positive reinforcing behaviors that show respect and 
appreciation for students who are different than you. This course is 30 minutes.
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Diversity, Equity and Inclusion Awareness for Employees 
 The goal of this course is to provide staff with an awareness of how a diverse workforce strengthens an 
organization. The course examines behaviors, both unintentional and intentional, that can discriminate or contribute to a 
hostile work environment. It also discusses ways to respond or even intervene in discriminatory acts that are in concert 
with your organization's policies and showcase positive reinforcing behaviors that show respect and appreciation for staff 
who are different than you. This course is 25 minutes.

Family Medical Leave Act (FMLA) 
 The goal of this course is to provide employees with information on the Family Medical Leave Act (FMLA), 
including employee and employer rights and responsibilities in regard to this important federal law. This course does not 
serve as legal advice. This course is 17 minutes.

FERPA: Confidentiality of Records (Full Course en Español)
 This course addresses training needs relating to student education records. This course covers important legal 
terms related to the Family Educational Rights and Privacy Act (FERPA), the general responsibilities of staff members 
under FERPA, FERPA's rules regarding confidentiality and disclosure, and the rights of students to access and inspect their 
own education records kept by the school. This course is 16 minutes. This course is in Spanish.

FERPA: Confidentiality of Records (Full Course) 
 This course addresses training needs relating to student education records. This course covers important legal 
terms related to the Family Educational Rights and Privacy Act (FERPA), the general responsibilities of staff members 
under FERPA, FERPA's rules regarding confidentiality and disclosure, and the rights of students to access and inspect their 
own education records kept by the school. This course is 16 minutes.

General Ethics in the Workplace (Full Course) 
 This course provides staff members with an overview of ethical standards at work. Common themes include 
describing ethical behavior with monetary practices, explaining ethical behavior with colleagues, and identifying several 
guidelines for appropriate ethical behavior. This course is 20 minutes.

HIPAA Overview (Full Course) 
 This course provides staff members with a basic understanding of current HIPAA regulations. The course will 
review the definition of HIPAA, whom HIPAA applies to, what HIPAA requires of you, and discuss the consequences of 
HIPAA violations. This course does not serve as legal advice, nor is it meant to be comprehensive. Always check with 
your Human Resources department for questions related to HIPAA. This course is 14 minutes.

Sexual Harassment: Staff-to-Staff (Full Course en Español)
 Sexual harassment can have lasting effects for individuals, organizations and the community, such as psychological 
trauma; a hostile work environment for employees; damaged reputations; negative publicity; civil liability and even criminal 
charges. This is why employers can’t take sexual harassment lightly, and employees should understand their roles and 
obligations if they experience or witness it on the job. This course is designed to provide employees with a basic 
understanding of sexual harassment and strategies to maintain a harassment-free environment. This course is 34 minutes.

Sexual Harassment: Staff-to-Staff (Full Course) 
 Sexual harassment can have lasting effects for individuals, organizations and the community, such as psychological 
trauma; a hostile work environment for employees; damaged reputations; negative publicity; civil liability and even criminal 
charges. This is why employers can’t take sexual harassment lightly, and employees should understand their roles and 
obligations if they experience or witness it on the job. This course is designed to provide employees with a basic 
understanding of sexual harassment and strategies to maintain a harassment-free environment. This course is 34 minutes.

Sexual Harassment: Student Issues & Response (Full Course) 
 This course provides school personnel with information about sexual harassment in both student-to-student and 
adult-to-student situations, background to know the consequences of inappropriate behavior and what might happen 
when the appropriate action isn't taken, corrective actions that will help remedy sexual harassment situations in an 
education environment, related statistical data, and indicators for identifying sexual harassing behaviors. The content in 
this course was designed with care and sensitivity; however, some may find certain topics personally upsetting, especially 
for survivors of sexual abuse or assault. If you feel the need to talk with someone, please contact your Human Resources 
Administrator or a related resource in your community. This course is 34 minutes.

HUMAN RESOURCES, Continued
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SAFE SCHOOLS COURSES HUMAN RESOURCES, Continued
Sexual Misconduct: Staff-to-Student (Full Course en Español)
 While the vast number of school staff members are competent, capable and caring professionals, sexual 
misconduct by staff members involving students unfortunately does happen. Sexual misconduct has a profound and lasting 
impact on the student, school, community and staff member as well. In this course, you’ll learn about the obligation of 
every staff member to provide an appropriate level of care for all students. Specifically, this course will explore the 
definition of sexual misconduct, the legal obligations of school staff members, signs of sexual misconduct by staff 
members and how to create clear professional boundaries that protect you as well as students. The content in this 
course was designed with care and sensitivity; however, some may find certain topics personally upsetting, especially for 
survivors of sexual abuse or assault. If you need to talk with someone, contact your administrator or a related resource 
in your community. This course is 35 minutes. This course is in Spanish.

Sexual Misconduct: Staff-to-Student (Full Course) 
 While the vast number of school staff members are competent, capable and caring professionals, sexual 
misconduct by staff members involving students unfortunately does happen. Sexual misconduct has a profound and lasting 
impact on the student, school, community and staff member as well. In this course, you’ll learn about the obligation of 
every staff member to provide an appropriate level of care for all students. Specifically, this course will explore the 
definition of sexual misconduct, the legal obligations of school staff members, signs of sexual misconduct by staff 
members and how to create clear professional boundaries that protect you as well as students. The content in this 
course was designed with care and sensitivity; however, some may find certain topics personally upsetting, especially for 
survivors of sexual abuse or assault. If you need to talk with someone, contact your administrator or a related resource 
in your community. This course is 35 minutes.

Title IX Compliance Overview (Full Course) 
 Title IX is used to prevent discrimination in educational institutions that receive federal funds. Specifically, the law 
governs the way in which institutions must handle accusations of sexual harassment to ensure that investigations are 
transparent and fair. This course is designed to provide school staff with an overview of Title IX regulations to ensure 
that their school district is in compliance. Topics covered include the role of legal precedent, regulatory and 
subregulatory guidance related to Title IX; relevant terminology used in Title IX guidance; and guidelines school districts 
must follow to remain in compliance with the law. This course is 43 minutes.

Title VI Overview (Full Course) 
 From education to transportation, many agencies receive federal financial assistance. And each year there are 
complaints, investigations or lawsuits filed against agencies for discrimination. This course provides staff members and 
employees with a brief overview of Title VI of the Civil Rights Act, and several strategies for compliance with 
non-discriminatory practices. Topics include: Title VI legislation, and coordination and enforcement guidelines. This course 
32 minutes.

SAFE SCHOOLS COURSES IT / CYBER SECURITY
CIPA Compliance - Children's Internet Protection Act 
 The goal of this course is to provide school staff members with an overview of the Children's Internet Protection 
Act (CIPA). Topics covered include what CIPA is, CIPA compliance, and strategies for student education. This course is 16 
minutes.

Copyright Infringement (Full Course) 
 This course is intended to be a helpful guide to aid educators in making good choices about content use for 
classroom instruction as well as for reference. This course covers basic knowledge about copyright laws, print and audio 
materials, visual and multimedia materials, and the internet and digital media. This course is 26 minutes.

Email and Messaging Safety (Full Course) 
 Email is the primary means of attack from cyber-perpetrators. This course provides an overview of cybercrime via 
email, and how to employ safe email and messaging practices to avoid and help prevent cyber threats, attempts at fraud 
and identity theft. This course is 14 minutes.

Online Safety: Predators (Full Course) 
 Internet access helps us share information with a wide variety of people and groups. Unfortunately, criminals – 
including online predators – can exploit this and can cause serious harm to those who aren’t careful, including students. 
This course provides school staff members with an overview of online safety for students with a focus on protection from 
online predators. This course covers: types and indicators of online predator activity, and several prevention strategies for 
school staff members. This course is 19 minutes.

Online Safety: Threats of Violence (Full Course) 
 This course provides school staff members with an overview on threats of violence that occur online and how 
educators can be prepared to prevent violence and report threats should they occur. Topics include where threats of 
violence of occur and prevention strategies for staff. This course is 16 minutes. 19



SAFE SCHOOLS COURSES IT / CYBER SECURITY, Continued
Online Safety: What Every Educator Needs to Know (Full Course) 
 The goal of this course is to offer educators "inside knowledge" about how your students really use 
communication technologies and how to help them avoid online dangers. Topics covered include online trends and tools, 
social behavior online, online dangers, and smart tips for school staff members. This course is 19 minutes.

Password Security Basics (Full Course) 
 This course provides an overview of password security and management, including the basic principles of password 
security, the elements of a strong password, and strategies of how to create and maintain passwords. This course is 10 
minutes.

Payment Card Industry Data Security Standard (PCI DSS) Overview 
 As the amount and types of online transactions continue to grow exponentially, so does the possibility of fraud. 
This course provides school staff members with a basic overview of the Payment Card Industry Data Security Standard 
(PCI DSS), as well as information to help improve the security posture of an organization. Topics include: PCI terms and 
definitions, PCI principles and control objectives and best practices for PCI compliance. This course is 15 minutes.

Protection Against Malware (Full Course) 
 Malware is a primary means of attack for cyber-perpetrators. This course provides staff members with an overview 
of basic protection against malware. Topics include: the types of malware, how malware works and protective strategies. 
This course is 15 minutes.

SAFE SCHOOLS COURSES NUTRITION SERVICES

Civil Rights in Food Service (Administrative Staff) 
 The goal of this course is to give nutrition services staff an overview of civil rights, and to educate them on their 
responsibilities as overseers of child nutrition programs. Topics covered include the definition of civil rights and 
discrimination, Federal Public Notification requirements, and compliance and complaint procedures. This course is 16 
minutes.

Civil Rights in Food Service (Frontline Staff) 
 The goal of this course is to give nutrition services staff an overview of civil rights, and to educate them on their 
responsibilities as overseers of child nutrition programs. Topics covered include the definition of civil rights and 
discrimination, Federal Public Notification requirements, and compliance and complaint procedures. This course is 16 
minutes.

Civil Rights in Food Service (Full Courseen en Español)
 The goal of this course is to give nutrition services staff an overview of civil rights, and to educate them on their 
responsibilities as overseers of child nutrition programs. Topics covered include the definition of civil rights and 
discrimination, Federal Public Notification requirements, and compliance and complaint procedures. This course is in 
Spanish and is 16 minutes.

Food Safety and Kitchen Sanitation (Full Course en Español)  
 This course will instruct employees in proper cleaning techniques and personal hygiene practices relating to 
kitchen sanitation and food safety. Common themes include personal hygiene, kitchen equipment, and kitchen surfaces. 
This course is 14 minutes. This course is in Spanish.

Food Safety and Kitchen Sanitation (Full Course) 
 This course will instruct employees in proper cleaning techniques and personal hygiene practices relating to 
kitchen sanitation and food safety. Common themes include personal hygiene, kitchen equipment, and kitchen surfaces. 
This course is 14 minutes.

Food Service Equipment: Safe Use (Full Course en Español)
 This course is designed to provide food service employees with information on use and care of standard 
commercial food service equipment. This course covers the importance of safe use and care of kitchen equipment, 
training on how to use individual kitchen equipment safely, the different types of kitchen equipment, common kitchen 
equipment misconceptions, and how to prevent injuries relating to use of kitchen equipment. This course is 39 minutes. 
This course is in Spanish.
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SAFE SCHOOLS COURSES NUTRITION SERVICES, Continued
Food Service Equipment: Safe Use (Full Course) 
 This course is designed to provide food service employees with information on use and care of standard 
commercial food service equipment. This course covers the importance of safe use and care of kitchen equipment, 
training on how to use individual kitchen equipment safely, the different types of kitchen equipment, common kitchen 
equipment misconceptions, and how to prevent injuries relating to use of kitchen equipment. This course is 39 minutes.

Food Service Equipment: Sanitation (Full Course en Español)
 This course is designed to provide food service employees with information about sanitation practices that will 
help keep the equipment in your kitchen safe from contamination. This course covers the benefits of clean and sanitary 
kitchen equipment, the proper way to clean and care for stainless steel surfaces in the kitchen, safely cleaning and storing 
kitchen knives, and sanitation procedures for each of the most common types of food service equipment found in 
cafeterias. This course is 24 minutes. This course is in Spanish.

Food Service Equipment: Sanitation (Full Course) 
 This course is designed to provide food service employees with information about sanitation practices that will 
help keep the equipment in your kitchen safe from contamination. This course covers the benefits of clean and sanitary 
kitchen equipment, the proper way to clean and care for stainless steel surfaces in the kitchen, safely cleaning and storing 
kitchen knives, and sanitation procedures for each of the most common types of food service equipment found in 
cafeterias. This course is 24 minutes.

Foodborne Illnesses 
 This course is designed to train nutrition services employees on how to prevent contamination from foodborne 
bacteria and parasites. The course will review harmful bacteria that cause foodborne illnesses, symptoms of various 
foodborne illnesses, types of foods where foodborne bacteria are found, how foods become contaminated, and ways to 
reduce the risk of contamination. This course is 22 minutes.

Foodborne Illnesses (Full Course en Español)
 This course is designed to train nutrition services employees on how to prevent contamination from foodborne 
bacteria and parasites. The course will review harmful bacteria that cause foodborne illnesses, symptoms of various 
foodborne illnesses, types of foods where foodborne bacteria are found, how foods become contaminated, and ways to 
reduce the risk of contamination. This course is 22 minutes. This course is in Spanish.

HACCP: Hazard Analysis and Critical Control Points 
 This course is designed to provide food service staff members with an introduction to Hazard Analysis Critical 
Control Point (HACCP) in the kitchen. This course covers the definition of 
HACCP, hazard analysis and food preparation, critical control points and critical limits, and recordkeeping and verification. 
This course is 23 minutes.

HACCP: Hazard Analysis and Critical Control Points en Español) 
 This course is designed to provide food service staff members with an introduction to Hazard Analysis Critical 
Control Point (HACCP) in the kitchen. This course covers the definition of HACCP, hazard analysis and food preparation, 
critical control points and critical limits, and recordkeeping and verification. This course is 23 minutes. This course is in 
Spanish.

Nutrition Basics (Full Course) 
 In this course you'll learn basic facts about nutrition that food service workers should know, and how food 
choices affect students. This course will describe what nutrients are and how the body uses them, explain what vitamins 
and minerals are and how they improve a person's health, list healthy foods that are rich in nutrients as well as those that 
can be harmful to the body, and describe MyPlate guidelines and how they promote good health. This course is 23 
minutes.

School Meal Compliance (Full Course en Español)
 The goal of this course is to provide school food service staff members and school administrators with an 
overview of federal compliance requirements regarding school meals. Topics covered include federal guidelines and 
compliance accountability. This course is 21 minutes. This course is in Spanish.

School Meal Compliance (Full Course) 
The goal of this course is to provide school food service staff members and school administrators with an overview of 
federal compliance requirements regarding school meals. Topics covered include federal guidelines and compliance 
accountability. This course is 21 minutes.
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SAFE SCHOOLS COURSES SECURITY
Arson Awareness and Prevention 
 This course is designed to provide employees with information that will help reduce the likelihood of arson at 
their workplace. Arson is extremely costly to society in general, and is a difficult crime to detect and prosecute. This 
course will review the best practices to eliminate arson, the main elements or arson, a basic understanding of the 
principals of fire, and common causes of workplace fires. This course is 32 minutes.

Copper Theft Awareness (Full Course) 
 Copper theft is a growing problem everywhere. As the value of copper has increased, so has the temptation for 
thieves to steal copper. The course examines why copper theft is common, the security conditions (or lack thereof) that 
attract criminals, and everyday ways that employees can help reduce the risk of copper theft. This course is 11 minutes.

Safety Basics for Security Staff (Full Course) 
 The goal of this course is to make security staff more aware of the students, surroundings and events on your 
school campus in order to prevent injuries to yourself and others. This course will cover proper preparation to avoid 
injuries, the importance of students' words, how to recognize specific student behaviors that can lead to problems, the use 
of safer communications with students, and how to avoid physical encounters. This course is 24 minutes.

School Intruders (Full Course) 
 This course will provide school personnel with an overview of school intruders, an examination of the 
responsibilities of school personnel, school intruder prevention strategies, information regarding equipment and 
technology used to help offset the threat of intruders, and related statistical information and resources. This course is 11 
minutes.

School Violence: Identifying & Addressing (Full Course) 
 School violence is a problem many schools face on a daily basis. This course provides school staff members with an 
overview of school violence involving students, as well as measures that can be taken to reduce or eliminate violence. This 
course covers: the scope and risk factors of school violence, student fighting, students and weapons, bullying as well as 
violence prevention strategies. This course is 22 minutes.

Science Lab Safety (Full Course) 
 This course will provide employees with an overview of basic procedures and policies necessary to ensure the safe 
operation of their science laboratories. The course also outlines general Science Lab Safety practices, which can be passed 
on to others who use the lab. This course is 27 minutes.

Visual Weapons Screening 
 This course has been designed to teach staff members basic principles in visual weapon screening. The course is 
based on training videos used by the FBI, U.S. Secret Service, Bureau of Alcohol, Tobacco &amp; Firearms, the U.S. 
Department of Homeland Security, the Transportation Security Administration (TSA), and law enforcement agencies in 
more than thirty countries. The course will review the importance of visual weapons screening, effective policies and safe 
procedures in the event a staff member encounters a suspicious situation, and specific indicators that a person may be 
armed. This course is 25 minutes.

SAFE SCHOOLS COURSES SOCIAL & BEHAVIORAL
Administrative Supervision of Students 
This course will help school administrators identify ways to effectively utilize staff in the supervision of students. At the 
completion of this course, school administrators will understand the expectations for supervising students while on 
campus, at after school activities and while they are in attendance at off campus and overnight events. This course will also 
help identify the steps for creating an effective student supervision plan. This course is 20 minutes.

Bullying: Recognition & Response (Full Course) 
 Bullying continues to be a pressing problem in schools today, the effects of which can often last a lifetime for 
students. This course provides users with a better understanding of bullying behavior, as well as their obligations to help 
prevent bullying. Topics covered include bullying basics, identifying bullying behavior, how bullying works and effective ways 
to address the problem. Also hear from real students on their experiences with bullying, how it affected them and what 
they think schools could do to help them. This course is 56 minutes.

Bullying: Recognition & Response (Refresher) 
 Bullying continues to be a pressing problem in schools today, the effects of which can often last a lifetime for 
students. This course provides users with a better understanding of bullying behavior, as well as their obligations to help 
prevent bullying. Topics covered include bullying basics, identifying bullying behavior, how bullying works and effective ways 
to address the problem. Also hear from real students on their experiences with bullying, how it affected them and what 
they think schools could do to help them. This is a refresher course. 23 Minutes.
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SAFE SCHOOLS COURSES SOCIAL & BEHAVIORAL, Continued
Child Abuse: Identification & Intervention (Full Course) 
 This course provides school personnel with background information on the different types of child abuse/child 
maltreatment. The multimedia-rich course provides information about child abuse and neglect related to their 
professional role, related statistical data, descriptions of various types of abuse and neglect, indicators to assist in 
identifying abuse and neglect, legal responsibilities related to reporting abuse and neglect, suggestions for handling student 
disclosures of abuse and neglect, examples of the relationship between child abuse, substance abuse, children with 
disabilities, and animal abuse, and child abuse prevention strategies. This course is 35 minutes.

Communication Styles and Skills (Full Course) 
 This course provides basic information on the types and styles of communication, as well as a few ways to 
communicate more effectively with others. Topics included: types, characteristics and styles of Communication and ways 
to strengthen your communication. This course also includes an interactivity component that helps course-takers assess 
their own communication styles. This course is 11 minutes.

Cultural Competence and Racial Bias (Full Course) 
 This course provides staff members with an awareness and understanding of implicit racial bias. It also provides 
strategies for overcoming bias and developing cultural competencies so that educators can work effectively and 
collaboratively with all students. This course is 18 minutes.

Dating Violence: Identification and Prevention (Full Course) 
 Every day, thousands of teens are victims of dating violence. Dating violence harms its victims both physically and 
emotionally, leaving scars that last a lifetime. In this course, staff members will learn how to recognize signs of abuse, take 
steps to prevent abuse and learn the correct procedures to safeguard students. The content in this course was designed 
with care and sensitivity; however, some may find certain topics personally upsetting especially for survivors of sexual 
abuse or assault. If you feel the need to talk with someone, please contact your Human Resources Administrator or a 
related resource in your community. This course is 22 minutes.

De-Escalation Strategies (Full Course) 
 The goal of this course is to educate school staff in the proper use of de-escalation strategies in properly 
managing student behavior. Topics covered include the Conflict Cycle and preventative measures, the development of 
meaningful relationships, how to recognize signs of escalation, and de-escalation tips. This course is 23 minutes.

Disruptive Student Behavior (Full Course) 
 This course will help school staff members identify, understand, and manage the most common causes of 
disruptive behavior by students. Topics covered include the three categories of student misbehavior, the four categories of 
chronic student misbehavior, and the importance of analyzing the causes of chronic misbehavior and developing an 
effective intervention plan. This course is 35 minutes.

Gang Awareness (Full Course) 
 The presence of gangs in our schools and communities is an unfortunate reality. Gang activity – and the fear it 
causes – harms the learning environment. This course is designed to provide school staff members with basic information 
about gang culture, ideology and behavior, as well as the role staff play to build a safe school environment. Topics covered 
include the nature of a gang and why young people join; how to identify gang members in school; and what actions to take 
to increase safety on school grounds. This course is 23 minutes.

Hazing Awareness and Prevention (Full Course) 
 The goals of this course are to help employees understand what hazing is, explain why hazing occurs and educate 
best ways to identify and address hazing incidents. This course will also cover the definition of hazing, health and legal 
risks, and your responsibility. This course is 21 minutes.

Human Trafficking Awareness (Full Course en Español) 
 Human trafficking affects the lives of thousands of students in schools throughout the U.S. As the prevalence of 
trafficking has made it more transparent, it’s clear that shelter workers, community members, religious organizations and 
school faculty and staff are in contact with victims – and, as a result, may have the opportunity to recognize and help 
them. This course provides school staff members with an overview of human trafficking, and ways to help identify – and 
potentially prevent – occurrences of human trafficking. Topics include: the scope of human trafficking, ways of identifying 
victims, key stories and case studies, warning signs and ways to respond. This course is one hour long. This course is in 
Spanish.

Human Trafficking Awareness (Full Course) 
 Human trafficking affects the lives of thousands of students in schools throughout the U.S. As the prevalence of 
trafficking has made it more transparent, it’s clear that shelter workers, community members, religious organizations and 
school faculty and staff are in contact with victims – and, as a result, may have the opportunity to recognize and help 
them. This course provides school staff members with an overview of human trafficking, and ways to help identify – and 
potentially prevent – occurrences of human trafficking. Topics include: the scope of human trafficking, ways of identifying 
victims, key stories and case studies, warning signs and ways to respond. This course is one hour long.
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SAFE SCHOOLS COURSES SOCIAL & BEHAVIORAL, Continued
Making Schools Safe and Inclusive for LGBTQ Students (Full Course) 
 Providing all students with a safe environment – where they can be themselves – is important to their academic 
success, self-esteem and personal well-being. The need to accept, protect and respect all students must be the first 
priority in every school, regardless of actual or perceived sexual orientation or gender identity and expression. This 
course is designed to provide information about how to make your school more inclusive for people with diverse sexual 
and gender identities. Topics covered include challenges faced by students who are LGBTQ, how to help LGBTQ students 
feel safe and respected, tips for speaking with students and ways to create a positive school culture. This course is 36 
minutes.

Making Schools Safe and Inclusive for Transgender Students (Full Course) 
 Although many transgender students thrive throughout their elementary, secondary and college years, they may 
face additional challenges that their peers don’t. It’s educators’ jobs to nurture the education of students, and the need to 
respect all students must supersede any feelings about a student’s gender identity. This course will explore challenges 
faced by transgender students and how educators can communicate with respect and caring. Topics covered include what 
it means to be transgender and ways to promote tolerance in the classroom. This course is 19 minutes.

Prescription Drug and Opioid Abuse: Impact on Students 
 The opioid epidemic is one of the most devastating public health crises in history. Schools, foster homes, the labor 
force and the economy are just a few that have been affected. This course provides school staff members with an 
overview of prescription drug and opioid abuse, its effects and ideas for increasing awareness among students. Topics 
include: types of opioids and prescription drugs and how they affect the body, signs and effects of abuse and addiction, risk 
and protective factors and ways to implement school-wide action plans. This course is 25 minutes.

Restraint and Seclusion (Full Course) 
 While children are learning to control their own behavior, they may need help from adults to prevent them from 
harming property, other people or even themselves. In this course, teachers and other school staff members will receive 
an overview on the use of restraint and seclusion to deal with emergency situations. This course is 24 minutes.

Self-Injury and Cutting (Full Course) 
 In this course, employees will learn what every staff member needs to know about non-suicidal self-injury and 
what they can do when it occurs. This course will cover the facts of self-injury, the psychology of self-injury, and advice for 
staff members. This course is 23 minutes.

Student Drug & Alcohol Abuse (Full Course) 
 The goal of this course is to provide an overview of student substance abuse and the role of educators in 
substance abuse prevention. This course is also designed to help staff members identify and respond to general substance 
abuse issues involving students. This course will examine student substance abuse facts, trends, symptoms, and dangers, 
identify risk and protective factors that influence attitudes and behaviors in regard to substance use, discuss the role of 
educational institutions in substance abuse prevention, and examine different situations involving substance abuse during 
which a staff member may need to intervene to protect a student. This course is 33 minutes.

Students Experiencing Homelessness: Awareness and Understanding 
 Homelessness affects hundreds of thousands of children every year and can be a barrier to education in many 
ways. This course will educate the user on the prevalence of homelessness, federal laws related to homeless students, and 
strategies for identifying and assisting the homeless student population. Topics covered include identifying homeless 
students using the McKinney-Vento Homeless Assistance Act (reauthorized by the Every Student Succeeds Act), 
enrollment and transportation policies that can ease the negative of student mobility, two special populations of homeless 
students (unaccompanied youth and preschool children), and facilitating success in school for homeless students. This 
course is 28 minutes.

Students Experiencing Homelessness: Awareness and Understanding (en Español) 
 Homelessness affects hundreds of thousands of children every year and can be a barrier to education in many 
ways. This course will educate the user on the prevalence of homelessness, federal laws related to homeless students, and 
strategies for identifying and assisting the homeless student population. Topics covered include identifying homeless 
students using the McKinney-Vento Homeless Assistance Act (reauthorized by the Every Student Succeeds Act), 
enrollment and transportation policies that can ease the negative of student mobility, two special populations of homeless 
students (unaccompanied youth and preschool children), and facilitating success in school for homeless students. This 
course is 28 minutes. This course is in Spanish.
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SAFE SCHOOLS COURSES SPECIAL ED
ADHD Overview (full course) 
 When considering interventions for students with ADHD, it’s helpful to fully understand the disorder. This course 
provides an excellent overview. You’ll begin by learning the history of ADHD and other fascinating facts. There’s also 
discussion about the controversy of whether ADHD is over-diagnosed. Next, the course lays out the many academic and 
social issues for learners with ADHD. Medical and behavioral aspects are also explored, along with discussion of how 
ADHD is diagnosed. Other key topics include executive function, working memory, emotional regulation, and medications. 
There’s also an intriguing review of the law as it relates to ADHD. The course concludes with Positive Behavioral 
Interventions and Supports and the Life Course Model. This course is 50 minutes.

ASD Overview 
 Autism spectrum disorder is the fastest growing serious developmental disability in the United States. This course 
will teach you about the disorder. To understand the characteristics of ASD, you’ll begin with a study of three students with 
autism. This underscores that, while there are often areas where impairments are common, each child’s ability and skill 
levels are unique. The course continues with a discussion of diagnostic criteria, especially with recent changes to DSM-V, 
and how these changes impact the ever-increasing prevalence data. The definition of ASD is defined with clear examples of 
the symptoms common for students with autism. Lastly, you’ll look at other issues relating to ASD as well as the challenges 
faced by students. This course is 39 minutes.

Asperger's and Verbal Students with ASD - Part 1 
 Asperger's and Verbal Students with ASD - Part 1

Asperger's and Verbal Students with ASD - Part 2 
 Asperger's and Verbal Students with ASD - Part 2

Dyslexia Awareness (U.S. National) 
 A lot of people believe that reading is a naturally acquired skill. While it’s true that some children do learn to read 
easily and without effort, reading is one of the most complex tasks students encounter when entering school. Dyslexia is a 
language-based learning disability that adversely affects the ability to read and write. This course is designed to provide an 
overview of dyslexia and related evidence-based practices. Topics covered include what’s required to become a proficient 
reader; how dyslexia is different from other reading difficulties; and common myths and misconceptions about this learning 
disability.

EBD Overview (Essentials) 
 In this abbreviated excerpt from the EBD Overview (Full Course), we’ll provide school staff with basic information 
about emotional behavioral disabilities – or EBD – and how best to understand students who have the disorders. A 
surprising percentage of students experience emotional or behavioral difficulties at some point in their adolescence. 
Statistics show that students with EBD are more vulnerable to lower grades, failing courses, higher dropout rates and 
higher unemployment. The good news is that there are interventions that can help stem the tide. In this course we’ll cover 
basic information about EBD as well as discuss tips for effectively working with students with EBD. This course is 15 
minutes.

IEP Meetings and Team Collaboration 
 Parents and school professionals who work together as part of an IEP team are required to safeguard a child’s legal 
entitlement. This entitlement includes a free, appropriate public education in the least restrictive environment, and 
according to the child’s individual needs. This course provides insight and recommendations to assist those who serve on 
IEP committees to collaboratively support children with special needs. This course is 37 minutes.

Oppositional Defiant Disorder (U.S. National)  
 Children with Oppositional Defiant Disorder (ODD) are easily angered and/or irritated, frequently defy authority figures and 
disobey rules, and are purposely disruptive and annoying to others. Not only does their behavior pose a significant challenge for 
teachers and other school professionals, it’s also likely to negatively affect their own educational experience and that of the students 
around them. This course will assist school staff members in better understanding Oppositional Defiant Disorder, by investigating 
its symptoms and risk factors while also providing insight into effective approaches to working with children with ODD. 
This course is 47 minutes. 

Paraeducators: Assisting and Supporting Instruction
 When considering interventions for students with ADHD, it’s helpful to fully understand the disorder. This course 
provides an excellent overview. You’ll begin by learning the history of ADHD and other fascinating facts. There’s also 
discussion about the controversy of whether ADHD is over-diagnosed. Next, the course lays out the many academic and 
social issues for learners with ADHD. Medical and behavioral aspects are also explored, along with discussion of how 
ADHD is diagnosed. Other key topics include executive function, working memory, emotional regulation, and medications. 
There’s also an intriguing review of the law as it relates to ADHD. The course concludes with Positive Behavioral 
Interventions and Supports and the Life Course Model. This course is 50 minutes.
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SAFE SCHOOLS COURSES SPECIAL ED, Continued
Paraeducators: Behavior Management Basics 
 When considering interventions for students with ADHD, it’s helpful to fully understand the disorder. This course 
provides an excellent overview. You’ll begin by learning the history of ADHD and other fascinating facts. There’s also 
discussion about the controversy of whether ADHD is over-diagnosed. Next, the course lays out the many academic and 
social issues for learners with ADHD. Medical and behavioral aspects are also explored, along with discussion of how 
ADHD is diagnosed. Other key topics include executive function, working memory, emotional regulation, and medications. 
There’s also an intriguing review of the law as it relates to ADHD. The course concludes with Positive Behavioral 
Interventions and Supports and the Life Course Model. This course is 50 minutes. 

Paraeducators: Roles and Responsibilities 
 Perhaps now more than ever paraeducators are playing critical roles in helping certified and licensed school staff 
serve an increasingly diverse student population. Under the supervision of teachers and other school staff members, 
paraeducators are asked to perform a wide variety of tasks, including preparing learning materials, assisting individuals or 
small groups of students and providing individual support to children with special needs. In this course we’ll define the 
important role of the paraeducator, discuss the need for teacher and paraeducator teamwork and highlight best practices 
related to commonly assigned paraeducator tasks. This course is 55 minutes.

School Safety for Students with Disabilities 
 In this abbreviated excerpt from School Safety for Students with Disabilities (Full Course), school staff will learn 
that school emergency procedures are crucial to the safety of students. However for students with disabilities, there is no 
national model for school-based crisis preparedness. In addition, very few school safety plans address the complex needs 
of students with disabilities. This course provides school administrators, staff members, special educators and 
paraeducators with the tools to better understand the safety needs of students with disabilities, and how to develop 
specific safety plans for students in the classroom. Topics include: school crisis challenges, school safety teams, creating 
safety plans, and tools for students to manage emergencies. This course is 22 minutes.

Special Education Aides: Safety and Injury Prevention (Full Course en Español)
 As an education aide, it’s important to learn the language of special education and use strategies that promote 
safety in the classroom. This course is designed to introduce the behavior cycle and the strategies used in special 
education classrooms to minimize and respond to negative behaviors. This course is 32 minutes. This course is in Spanish.

Special Education Aides: Safety and Injury Prevention (Full Course) 
 As an education aide, it’s important to learn the language of special education and use strategies that promote 
safety in the classroom. This course is designed to introduce the behavior cycle and the strategies used in special 
education classrooms to minimize and respond to negative behaviors. This course is 32 minutes.

Special Education Introduction (Essentials) 
 In this abbreviated excerpt from the Special Education Introduction: Elementary and Secondary (Full Courses), 
school staff receive a concise overview of elementary and secondary special education. Beginning with IDEA, including the 
key elements of FAPE, LRE, and transition services, we’ll cover the basics of legal compliance. Categories of disabilities are 
also introduced along with the seven step referral and placement process. Lastly, IEPs are addressed by looking at key 
components. This course is 18 minutes.

Special Education: Lifts and Transfers (Full Course) 
 The goal of this course is to help school staff members who assist students with special needs to avoid common 
injuries that occur during lifting and transferring students. Topics covered include injuries and prevention, types of 
equipment, and how to lift and transfer properly in common situations. This course is 30 minutes. It's ideal for anyone 
who transports students with special needs.

Special Education:  Safety in the Classroom 
 In this course, you'll learn how to become more aware of students, the classroom, and events in order to prevent 
staff injuries. Topics covered include everyday safety, using safer communication skills, and avoiding classroom injuries. This 
course is 25 minutes.

Special Education: Safety in the Classroom (Full Course en Español) 
 In this course, you'll learn how to become more aware of students, the classroom, and events in order to prevent 
staff injuries. Topics covered include everyday safety, using safer communication skills, and avoiding classroom injuries. This 
course is 25 minutes.

Working Safely with Students with Special Needs 
 The Special Education classroom offers unique challenges to school staff, including the possibility of injury. Injuries 
caused by students – accidental or otherwise – and over-exertion related to helping lift and transfer students with special 
needs are significant risks. This course offers cautionary information and practical tips to help you minimize the possibility 
of injury. This course is 29 minutes.
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15-Passenger Van Safety (Full Course) 
 There is growing concern regarding the safety of 15-passenger vans and the injuries and fatalities that can result. 
Fifteen-passenger vans are more likely to be involved in a single-vehicle rollover crash than any other type of vehicle. 
Compounding this problem, the rate of safety belt use among occupants of 15-passenger vans is very low compared to 
those in other types of vehicles, increasing the likelihood of severe injury and fatality. This course reviews the issues specific 
to passenger vans, such as unique vehicle characteristics, loading cargo/passengers to minimize the risk of rollover, backing 
safely, proper tire care, and strategies to reduce crash risks. This course is 19 minutes.

Bus Behavior and Discipline (Full Course) 
 The goal of this course is to give school bus drivers an overview of strategies to create a safer and more enjoyable 
bus atmosphere for the driver and the students they transport. These response and recovery actions can minimize costly 
damage and facility down-time. Topics covered include the unique environment of a school bus, building relationships with 
students, helpful strategies for problem behaviors, implementing disciplinary policies and misconduct reporting, and handling 
real emergencies.

Child Safety Restraints 
 The goal of this course is to provide school bus drivers with basic techniques for safe securement during 
transportation of students with special needs. Topics covered include guidelines for safe securement of students, guidelines 
for drivers and attendants; safety, and different types of child safety restraint systems.

City Driving 
 This course is designed for any employee who drives any vehicle, including both professional and nonprofessional 
drivers. The goal of this course is to help your staff develop and refine safe driving habits in city traffic. It covers city driving 
factors that employees can and can't control, and strategies to avoid the problems these factors can cause, as well as the 
proper method for approaching and navigating an intersection. This course is 17 minutes.

Crossing Guard Safety (Full Course) 
 The goal of this course is to provide school crossing guards with basic information that will help them protect 
students, the community, and themselves. Topics covered include crossing strategies that help ensure student safety, the 
proper ways to report violations, and how to respond to accidents in or near your crosswalk. This course is 15 minutes.

Defensive Driving 
 This course is a comprehensive tutorial designed for any employee who drives a work vehicle including both 
professional and nonprofessional drivers. The course content includes strategic driving tips and real-world driving scenarios 
to help improve decision-making when employees are behind the wheel of a company vehicle (or any vehicle). The course 
will review five strategic driving tips for drivers of work vehicles, improving hazard recognition skills while driving, 
eliminating the danger of indecision while driving, and becoming proactive in vehicle-handling ability. This course is 23 
minutes.

Defensive Driving (Full Course en Español)) 
 This course is a comprehensive tutorial designed for any employee who drives a work vehicle including both 
professional and nonprofessional drivers. The course content includes strategic driving tips and real-world driving scenarios 
to help improve decision-making when employees are behind the wheel of a company vehicle (or any vehicle). The course 
will review five strategic driving tips for drivers of work vehicles, improving hazard recognition skills while driving, 
eliminating the danger of indecision while driving, and becoming proactive in vehicle-handling ability. This course is in 
Spanish and is 19 minutes.

Distracted Driving (Full Course) 
 This course provides facts on the dangers of distracted driving, especially while driving on the job. According to the 
Centers for Disease Control, more than nine people are killed and more than 1,100 people are injured each day in 
accidents that involve a distracted driver. The course will review types of distractions, distracted driving facts, distracted 
driving on the job, and smart practices. This course is 14 minutes.

Driver Training Course 10: Danger Zones (Full Course) 
 This is a driver training course and is 18 minutes.

Evacuation Planning for Students with Special Needs (Full Course) 
 This course is designed to provide special education transportation staff members with basic information on 
effective vehicle evacuation policies, strategies, and planning. Topics covered include the process of making the evacuation 
decision, evacuation procedures, and creating an effective evacuation plan. This course is 36 minutes.



28
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Road Rage (Full Course) 
 This course is a comprehensive tutorial designed for employees in both professional and nonprofessional driving 
situations. It will review the definition of road rage, the psychology of road rage, strategies to help you avoid aggressive 
drivers, and how to avoid developing road rage yourself. This course is 9 minutes.

Transportation Safety (Full Course) 
 School bus drivers are entrusted with the lives and safety of students whose value cannot be measured. This 
course reviews the importance and specifics of the bus driver’s role, before and after driving processes and inspections, 
the basics of safe bus driving and guidance how to handle emergencies. Information on stopping distances, weather 
conditions, railroad crossing are just a few of the specific topics covered. This course is 29 minutes.

Van Safety (Full Course) 
 This course is designed to refine awareness, knowledge, and understanding of how to safely operate a passenger 
van. It is important for van drivers to become familiar with the safety and handling concerns that affect their 
performance in the driver’s seat. After taking this course, van drivers will be better able to protect themselves and their 
passengers from common hazards associated with this task. This course will cover the characteristics of a van and how it 
differs from smaller passenger vehicles, how to safely drive a van in different environments, and proactive driving 
techniques for drivers of vans. This course is 21 minutes.

Wheelchair Securement (Full Course) 
 In this course, you'll learn about how to keep your students in wheelchairs safe while transporting them in your 
school vehicle. Topics covered include equipment, including different types of wheelchairs and tiedown systems, and 
proper ways to secure the different wheelchairs. This course is 17 minutes.

Winter Driving (Full Course) 
 This course is a concise tutorial designed for any employee who drives a work vehicle including both professional 
and nonprofessional drivers. The course content outlines special considerations for employees driving in inclement 
winter weather and includes real world driving scenarios to help keep you and others safe when you're driving in snow 
and/or ice. The course will review the particular hazards of winter driving, cover strategies for avoiding winter driving 
accidents, identify physical limitations of vehicles as they relate to winter driving, and cover skid avoidance, control, and 
recovery. This course is 17 minutes.


